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Start Date: 3/10/2003 Acct. No.: 03Q690C162 

Admit Phy.: NAWAZ,AHMED Attenc Phys: NAwAZ,AHMED 

Complaint: A--03S.9--SEPTICEMIA NOS 

End Date: 3/27/2003 Disch Ox: 

Date Received: 3/25/2003 Information Sou=ce: CUS'!' RELAT70N'S FAMILY VIS 

No: 03-118 facility; HOLt CROSS HOSPITAL 

Date: 3/24/2003 Time: Shift: 

Loe: IMC - INTE~D!ATE CARE UNIT Room No: 6231-2 

Depts: INTE~ED!AT~ CARE UN Empls: 

Phys Notified: N Risk Mgmt Notified: N Physician: WEINER,JAY H 

Inc Types: PROCEDURE/TREATMENT - DELAY 
MISCOMMUNICATION 
BEHAVIOAAL - I?H~S. !U!:LATE:D 

Quantities: 1 
1 
1 

Outcomes: 

Significance: P:t\octss IMt' lSSU!:S !O-PR, QI, R..~ p,)r"~rnetBt'$: 

Treatment: 

COIT'.ment: 

St<1.t~s: PENDING 

Comments/Abstract: SON - At NEUSTADTER CALLED WITH CONCERNS REGARDING A LIVER SONOGRAM 
STUDY FOR InS FATHF:R. DR. NAWAZ 'tOLD SON @ 10Al'! ON 3-24-03 HE WAS 
ORDERING A SONOG!lAM OF ThE L.IVER ON H],S E'AT!!E:R SIC THE TEST RF:SOLTS 
WBRi!: 4X HIGHER THAN N()RMAL, TIlE CHARGE NURSE (L1Z) ON THE NIGHT 
SHIFT (3/24/03) TOLD HIM THAT THE TEST WOULD BE DONE ON 3-25-03. THE 
DAY OF THE STUDY TH;;: STAfF TOLD HIM THAT THER!: WAS NO RECORD OF TilE 
TEST BEING ORDRED. 

THE SON MADE THE FOLLOWING AODeO REQUEsTS: 
1. FATHER WAS ON T;;:AC~ING SVS B/C DURING rcu ADMISSION, SON WOOLD 
LIKE TO HAVE FATHER BACK ON TEACHING SVS. SON ALSO CALLED MD OFFIce 
TO VAKE THE SAME: REQUEST. 

?. SON woot.n T,IKE '1'0 BE INFORMED OF PROBL.EMS WI HIS FATRER' SLIVER 
FJ~CT!ONS & RESOLTS OF THE SONOGRAM. 

3. SON Wfu~TS FATHER SUCTIONED FREQCENTLY. 

4. SON :'EELS DR. WEINER DISPLAYED INZ,PPROPRIATE BEHAVIOR WITH 

-
Text Box
Son clearly rejects end-of-life care, conveying to hospital desire for aggressive treatment and concern about behavior of Dr. Weiner.

-
Oval

-
Oval

-
Text Box
Obtained by court order July 31, 2007
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MRN: 815510 NEUSTADTER,!SRAEL 
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?AT!E:N'i." RELA'i' ONS WO£{KSHEET 
Fer cae lity: M 

9lYM 

Comments/Abstract: (Continued) 

RES~EC1: TO THE CAR€ " TREATME.N'f OF HIS FATHER. STA.TES DR. WEINER 
VERBALLY EXPRESSED HOSTIL!TY TO NOTION or HIS DI\D'S .SURVIVAL. 
CONVERSATION WAS HELD AT 7liE BEDSIDE: WHERE HIS FATEilR COULD HEAR. SON 
fELT DR. WEINER'S .MANNERISM 1P..CK£D CP-.RE & COMPA.S5tON. SON WAN1'~D TO 
HAVE fu'lOTHER POLOMNOT,OGIST Ci'.RE FOR HIS DAD, aUT iT WAS NOT !JONE AT 
DR. NAWAZ'S RECOMMENDATrON. 

5. SON ASKED l\BOC1T HEPARIN INS. NURSE; CHRISTINE: SAID NOT ON L;:ST OF 
THINGS TO GIVE. SON C~gC~EO WITH OHARG~ ~aRSe DEBBIE. MED DAO 
SHOULD HAVE GOTTEN IN TH'€ MO.RN1NG WAS N01' CTVEN tJNT!T. , PM. SON 
QUESTIONS WHAT WOOLD Hil.VE Hl\~?t:N!:D IE' HE WII.SN'1' A'r P.OS?!TAt TO CHECK. 

6. SUNDAY DAD DID NOT GET LEVAQU!N. SUPPOSE TO GET Q24 liOURS. NURSB 
CONFIRMED SHE WAS CHECKING WITH PREVIOUS NORSE: TO SEE ,F" Sil;; GAVE THE 
MED. WHEN EVENING NURSE RON GIGB (SXCE:LLENT NURSE) ARRIVED @ 7 OR 
7: 15 I'M liE SAra, 'YES, WERE STILL 'lAI'l'ING TO ~;;AR BACK FROM THe NURSE 
ABOUT WHETHER SHE .GAVE THE MED." MF.D WASN'T GIVF:N ONTIt. 1.0 I'M AFTER 
Rx !'.ADE DETERMINATION llASED ON COON';;ING DOSE:S THAT MED WAS NOT CIVEN 
eARLIER. SON VERY CONCERNED THAT MISSED DOSE WOOLD ADVERSELY l\E'FECT 
HIS DAD'S ABILITY TO GET BETTER. 

7. PT CI'~'lE TO TREAT DAD. DAD I1AS SLEEPING THERA~ !ST LEFT. LA'fER, 
SON ASKED NORSE TO 1'_'WE THERAPTS1' COME !lACK. THERAPIST SAID SHE 
COOLDN'T BIC SHE WAS TOO BOSY. SON FELT SOMEONE FROM THE DE~AR1'MENT 
COOLO RAVE COME BACK TO RENDER THEAA.?X. 

SON WANTS ·to SEE STAFF GIVING GOOD CAR~ - STAYING ON TO? OF THINGS. 
MISSING ANTIB!OTICS, HEPA~IN SHOTS, PT AP?OINTMENTS • SONOGR~M 
STUDIES IS NOT HIS IDEA 0, GOOD C~~E. 

MARCH 27, 2003 
SON CALL~O CUSTOMER RELATIONS @ 11:36 AM REQOES~ING ASSISTANCE IN 
CONTAC'rIt'iG OR. OO'EINE.:R. HE W~.N'!'E:w TO GET Cr...i':..l."\!E'ICl\TION REGARDING ::1:S 
FATHER'S STATOS. SON 51:1\T1:0 HE TOLD CR. WEINER HE WANTED "NO FURTHER 
TREATMENT" • THEN TOLD DR. WEINER TO "LEAVE 'THE ROOM". DR. WEINER 
AS1{F.:D THE SON, 1;F HE WANTED ANOTHER DOCTOR, SON RE~EATED, 'PLEASE 
LEAVE T~", ~OOM." DR. W&LNER 1\SKED F'(;Al~, "DO rC8 Wk.""! ANOTHER 
DOCTOR?" sotJ SAID; "NO YOU'RE MY FATHER'S DOCTOR!h SON SAID, ?iE 
DIDN I T REALIZE WHAT tiE. WAS SA.Y!NC AT THE TI~.::E WHEN EE TOLD DR. WEINER 
NO FORTHER TREATMENT. H£ MEAN1' NO RESOSCITATION, NO INTDBATION, BUT 
HE WANTED EVERYTH:!NG ~LSE POSSIBLE TO BE DONE. 

SO~ S'fATES HE: CAI".E: OUT TO TIU,r< 1'177;; DR. WEINER TO CLAR!,y & EXPlJI.IN 
HIS COMMEt-iTS, BU'!' DR. WEINER WAS ON TH!': PHONE & oro NOT AC~OWLEDGE 
HIM. SON WANTED '1'0 CLI\RIFY THE COMHENTS HE M.">DE TO DR. WEINER B/C HE 
&'££LS 'f!}.fE.RE tI.A:f .HAVE BE:EN A MISUNDERSTANDING BTWN HIM & DR. WEINER. 

P~rson: BRENDA ~US~Q, R.N./LINDA ?AESE, R.N 
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'10:20 AM 

MRN: 915510 NEOSTADTER,ISRAEL 

.~-J ..... _-- ......... ;-' ..... " .... 

PATIEN? RELATIONS WORKSHEE ff 

For Facility: M 

911 M 

RQf Date: 3/31/2003 Rasp E;xpected: 3/31/2003 Res~ R~ceiv"d: 3/3112003 

?A.GE 3 

Action: CALL/LETTER TO PATIENT/Fk~ILY Disposition: sttNT TO QUALITY !M2ROVEMENT 

Reason: FOR YOOR INFO~~TrON ONL! - NO RESPONSE NEEDED, 
Comment: NO ReSPONSE NREDED 

Referred To: INTERMEDIATE CARE ONIT Person: SaSAN KING, R,N., NORSE MANAGER 

Ref Date: 3131/2003 Rasp expected: 3/31/2003 Rasp Received: 3/31/2003 

Action: ISSUES !DENTTFIED Disposition: 

Reason: FOR YOuR INFORMATION 
Comment: ON GOING MEETINGS WERE CONDUCTED WITH SON, 

Referrad To: MEDICAL AFFAIRS Person: OR. SLAlR ErG, M.D. 

Ref Date: 3131/2003 Resp Expected: 3131/2003 Res? Received: 3131/2003 

Action: ISSUES IDENTIFIED Di3position! SENT TO QUALITY IMPROVEM!NT 

Reason: FOR aEVIEW 
Comment: DR. ELISE REILLY MET WITa THE SON ON 3/27/03 FROM 12:30 PM 

- 1:10 ~M TO CLARIFY ISSOES RE~ARD!NG HIS fATHER'S STATOS. 
SHE INFORMED THE SON SHE WOULD CALL DR. w~IN£R TO NOTIFY 
HIM OF HIS CONCERNS & DESIRE TO SEE HIM. DR. WEINER'S 
OFFICE WAS CALLED PRIOR TO MEETING WITH SON. MESSAGE LEFT 
WITH OFFICE FOR DR. WEINER TO CONTACT OR. REILLY ON HER 
PAGER. OR. REILLY QUESTIONED SON ABOOT SUPPORT SYSTEM FOR 
HIM & SUGGESTED PALLIATIVE CARECONSG1,T. SON AGREED. DR. 
RE:I1LY SAID SHE WOUW GET AN OROER FOR 'fHE CONSULT. 

----~~----~~~---~-----~-----~-----~=- INTERVIEW DATA 
Oate T~me Person Interviewed Location 
3/26/2003 S,30A CHRIS Ck~FIELD, R.N. UNABLE TO DETeRMINE 

Notes: CHRrS CALL~D THE CUSTOMER RELATIONS OFFICE TO FlU A 
OISCOSS!ON REGARDING MR. At NEOSTADTER'S aEHAVIO~ ON 
3/25/03. SHE SAID MR. NEUSTADTER HAD GIVEN HIS FATHER 
ICE CHIPS, APPLE JOICE & H20. CHRlS OSS8RVED HIM PUSHING 
ICE CHIPS DOWN HIS FATHE!R' S THROAT. Dl'.D liAS 1\ FEEDING 
TUBE. SON WAS ALSO NOTED ADJUSTNC HIS DAD'S OX~GEN. 

3/25/03 CRC PRESENT DURiNG DISCUSSIoN B11m CHRIS & At 
NECSTADTER, CHRIS ASl<'ED SON, FROM THIS POINT FOR;mRil ~OT 
TO TOUCH THE EQUIPMENT AT HIS FATHER'S SEDSIDE OR TO FE~D 
HIS FATHER ANYTHING. CHRIS l'ROMISED TrIE SON THAT THE 
STAF!? WOULD l'ROM!?TLY RESPOND TO l1,NY REQUtS',S H'. ,U\,D£: =0R 
flE:LP WITH HIS DAD " THE SON PROt-!!SED CHRIS HE WOULD NOT 

-
Text Box
Patient still alive.  Son states there was a misunderstanding and urgently requests clarification of patient's status, of Dr. Weiner's refusal to intubate the previous night and of the options still available.
 
Hospital fails to offer intubation pending resolution of status, fails to locate Weiner or covering doctor, "questions son about support system" and finally "suggests a palliative consult" one hour before death.

-
Text Box
Falsified record
Implausible next-day call from Nurse Canfield to tell Patient Relations that she saw son "pushing ice chips down his father's throat" the previous day.
 
This was likely inserted to demonstrate contributory negligence.  My father was never given ice at any time.
 
Can a hospital falsify records with impunity?
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"11),20 AM 
. 

PATIENT RELATIONS WORKSHEE~ 
For Facility: M 

Mill'; 815510 NEUSTADTER,rSRAEL 91'1' M 

Date Time Person Interviewed LocatiC'H' (Continued) 
ATTEMPT TO CARE; ,OR HIS DAD, BOT WOULD RATHER WArT ,01'. TH;:: 
NURSE TO RES~ONO. 

D<ltg 
3/27/2003 

Time 
11; 30», 

Person Interviewed Location 
'REV. Y. LOUISE HICKS, CHAPLIN !MC - INTERMEDIATE CARE UNIT 

Notes: MET WITH SON TO LISTEN TO HIS CONCERNS REGARDING 
CONVERSATION WITH 01\. WEINER, DNR/ONRI ORDER & DESIRE NOT 
TO HAVE ,ATHER RESOSCITATED & INTUBATED. 

Date 
3/2712003 

TimQ 
lZ:OO~ 

Person Interviewed 
DENISE JOHNSTON, R.~., CHARGE 

Location 
IMC - INT£RMEDIATF. CARZ uNIT 

Note.: DEN!S£ JOHNSTON & ELAINE THE PATIENT'S NURSE FROM THS 
NIGHT SHIFT MET WITH SON TO VER!ifY HIS REQUEST MAD:;; TO DR. 
WEINER OF NO FURTHER TREATMENT. DENISE STATED THAT T"E 
SON TOLD THEM HE Wfu~TED NO FURTHER TRE~TMENT. 

-
Text Box
Patient still alive.  No action taken on son's persistant request to revisit conversation with Dr. Weiner and the purported decisions that were made.
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